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INSTRUCTIONS TO CANDIDATE 

1. This paper has two sections A and B. Attempt questions in each section as per 

instructions given in the section. 

2. You are provided with a separate answer booklet. 

3. Marks for each question are indicated in the brackets. 

4. Do not write on the question paper 

 

 

 

This paper consists of THREE printed pages 

The candidate should check the question paper to ascertain that all pages are printed 

and no questions are missing. 
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                                                    SECTION A (40MARKS) 

                                                  Answer ALL questions in this section 

1. Good skin care can make a difference in the way clients feel. Name three pieces of 

equipment used in facial skin care.                (3Marks)                                                                                                        

2. Applying facial massage directly or indirectly influences the structures and functions of the 

body organs. State four benefits of facial massage.                                                     (4 Marks) 

3. Cleansers clean the surface of the skin. All cleansers must be gentle, and cleanse thoroughly 

without drying the skin, Identify four types of cleansers.                                            (4 Marks)                                                                 

4. A patch test is done within twenty-four hours before commencing the facial service. Identify 

three main reasons for a patch test during facial treatment.                                          (3Marks) 

5. Sensitive skin is highly reactive to chemicals, pollutants, and even the slight rubbing of the 

face or neck against a collar. State three signs of sensitive skin.                                  (4Marks)                                                                                                                                                                                          

6. There are several contraindications to facial skin care. List three skin disorders        (3 Marks) 

7. Electrotherapy is the use of electrical currents to treat the skin. Identify three types of electro-

therapy machines.                                                                                                          (3Marks) 

8. Name FOUR skin types.                                                                                               (4Marks) 

9. Steaming is an optional procedure when performing facials. State two ways of steaming 

during the facial.                      (2Marks)                                                                                                          

10. Exfoliation is the removal of excess dead cells from the skin surface. Highlight four benefits 

of exfoliation.                                                                                                               (4 Marks) 

11. The roles of an esthetician and hair stylist can be opposites. Differentiate between an 

esthetician and a stylist.                                                                                                (2Marks) 

12.  Identify two categories of facial treatments.                                                            (2Marks)   
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                                            SECTION B (60MARKS)  

Answer any THREE questions in this section, all questions carry equal marks. 

 

13. As a client walks into a salon for a facial treatment, she/he will be received and 

all the relevant information recorded. 

a) Highlight SIX important information to be captured in a record card                                                                                             

(6marks) 

b) Explain SEVEN guidelines for preparing a client for facial treatments.  (14 marks) 

14. Amani is planning for a wedding and she decides to walk into XYZ Spa for a 

facial treatment  

a) Outline SIX aftercare advice that Amina will receive after the facial 

service                                                                                            (6 marks) 

b) Explain the procedure for a basic facial treatment.                     (14 marks) 

15. The epidermis is composed of several layers. 

a)  Explain the FIVE layers of the epidermis.                                (10Marks) 

b) Explain FIVE main principles and practices of good selling in the beauty 

industry                                                                                       (10 marks) 

16.  Healthy skin is free of any visible signs of diseases, infection, or injury, the 

skin is composed of three main layers. 

a) Name and explain the three layers.                                             (6 marks) 

b) Explain the seven functions of the skin                                      (14 marks) 
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