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Handle Tourist Arrivals and Departures

July/August 2025
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TVET CURRICULUM DEVELOPMENT, ASSESSMENT AND CERTIFICATION
COUNCIL (TVET CDACC)

PRACTICAL ASSESSMENT

Time: 2 HOURS

INSTRUCTIONS TO CANDIDATE:
You are an employee of Kadosh Tour Company working as an escort tour guide. The company
expects the arrival of a group of 5 (Five) French tourists and 1 (one) interpreter at the Jomo
Kenyatta International Airport.
1. You are required to perform the following tasks

i.  Conduct a meet and greet session upon their arrival airport.

ii.  Conduct a briefing session for your visitors after the meet and greet.

2. You have been provided with the following resources for the practical tasks:

e A simulation room

o Students (non-candidates)
e Manila Papers

e Marker Pen
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